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HOW IT WORKS
FOR

POLICYHOLDERS?

Towing services to the
nearest police station for
reporting and immediate

claim registration.

WHAT SHOULD YOU
KNOW ABOUT

VAM?
(VEHICLE ACCIDENT MANAGEMENT)

Customer support for
accident assistance.

Status updates from
claims notification to

vehicle delivery.

Dedicated
preferred/panel repairers

conveniently located at
strategic locations.

A 3-year workmanship
warranty at our preferred/

panel workshop’s repair
center.

Speedy RepairFast Approval 

List of VAM workshop
CLICK HERE

BULLETIN JUNE ‘24BULLETIN JUNE ‘24

Enhancing customers
experience and ensuring

peace of mind by providing
value-added claims

services.

https://www.libertyinsurance.com.my/images/pdf/VAM-Workshop-List-06032024.pdf

