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Company No: 44191-P

AmGENERAL INSURANCE BERHAD
(Incorporated in Malaysia)

DIRECTORS' REPORT

The directors have pleasure in presenting their report together with the audited financial
statements of the Company for the financial year ended 31 March 2019.

PRINCIPAL ACTIVITY

The Company is engaged principally in the underwriting of all classes of general insurance
business.

RESULTS
RM'000

Net profit for the year 220,087

There were no material transfers to or from reserves or provisions during the financial year other
than as disclosed in the financial statements.

In the opinion of the directors, the results of operations of the Company during the financial year
were not substantially affected by any item, transaction or event of a material and unusual

nature.

DIVIDENDS

The amount of dividends paid by the Company since 31 March 2018 were as follows:

RM'000
In respect of financial year ended 31 March 2018:
Irredeemable non-cumulative convertible preference shares ("INCPS"):
Dividend of 5.5% per INCPS on 6,100,000 INCPS based on issue price of
RM10.00 each declared on 30 April 2018 and paid on 26 July 2018 3,355
Redeemable non-cumulative convertible preference shares ("RNCPS"):
Dividend of 5.5% per RNCPS on 40,000,000 RNCPS based on issue price of
RM10.00 each declared on 30 April 2018 and paid on 26 July 2018 22,000
25,355

Ordinary Shares
Final single tier dividend of 30.67 sen per ordinary share on 600,000,000 ordinary

shares declared on 30 April 2018 and paid on 26 July 2018 184,000
209,355
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SHARE OPTIONS

There were no options granted during the financial year by the Company to any parties to take up
unissued shares of the Company.

No shares have been issued during the financial year by virtue of the exercise of any option to
take up unissued shares of the Company. As at the end of the financial year, there were no

unissued shares of the Company under options.

DIRECTORS

The directors of the Company in office since the beginning of the financial year to the date of this
report are:

Phoon Soon Keong (Chairman)

(Independent, non-executive director)
Duncan Victor Brain

(Non-independent, executive director)
Wong Teck Kat

(Independent, non-executive director)
Sathasivan Kunchamboo

(Independent, non-executive director)
Dato' Sulaiman Bin Mohd Tahir

(Non-independent, non-executive director)
Ramesh Pillai

(Independent, non-executive director)

CORPORATE GOVERNANCE

The Company has complied with the prescriptive requirements of, and adopted management
practices that are consistent with the principles prescribed under BNM Policy Document on

Corporate Governance.
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CORPORATE GOVERNANCE (CONT'D.)
Directors' Profile
The following are the profile of Directors of the Company:

PHOON SOON KEONG (CHAIRMAN)
Independent Non-Executive Director

Mr Phoon Soon Keong (“Mr Phoon”), a Malaysian, aged 63, was appointed as a Director on 15
August 2017 and was subsequently appointed as Chairman of the Company on 1 January 2018.

Mr Phoon is a qualified Certified Public Accountant, Malaysia and is a member of the Malaysian
Institute of Accountants (‘MIA”). He started his career with Price Waterhouse [currently known
as PricewaterhouseCoopers ("PwC")] as an articled student in 1975 and was promoted to
Qualified Assistant in 1979 after qualifying as a Certified Public Accountant, Malaysia. He left
PWC to start his own practice in 1980 and was a partner in P.C Chan & Partners from 1981 to
1986. He re-joined PwC as a Senior Manager of the Audit Practice in December 1986 and was
Executive Director in the Firm from 1994 to 2010. During his tenure as Executive Director, he
was the Director-in-charge of the Valuation & Strategy Practice of PricewaterhouseCoopers

Consulting Sdn Bhd.

He has extensive experience in audit, business recovery, turnaround management, corporate
and debt restructuring, corporate finance, mergers and acquisitions and share valuations. The
industries which he has consulted include insurance, newspaper publishing, manufacturing,
plantations, oil & gas, construction and property development and utilities.

He was the Acting Chief Executive Officer of PanGlobal Insurance Berhad (“PanGlobal”) from
January 2007 to April 2009. He was appointed as the Appointed Person of Tahan Insurance
(Malaysia) Berhad (“Tahan”) by Bank Negara Malaysia under Section 59(4)(a) of the Insurance
Act 1996 to assume control of the whole of Tahan’s property, business and affairs and to carry
on the whole of Tahan’s business and affairs on behalf of the Bank from May 2009 to December

2010.

He was a Director of Assunta Hospital from 2005 to 2012 and was the Chairman of the Assunta
Board from June 2011 to December 2012 and he is the Chairman of the Board of Governors of
Pusat Kebajikan Good Shepherd from March 2008 to March 2019. Currently, he is a Director of
Good Shepherd Services and Assisi Palliative Care Berhad, two charitable organisations.

He is also an Independent Non-Executive Director of AmMetLife Insurance Berhad.
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CORPORATE GOVERNANCE (CONT'D.)
Directors’ Profile (Cont'd.)

DUNCAN VICTOR BRAIN
Non-Independent Executive Director

Mr Duncan Victor Brain (“Mr Duncan”), an Australian, aged 54, was appointed as a Director on
26 September 2012. He is a Member of the Investment Committee of Directors of the Company.

Mr Duncan holds a Bachelor's Degree of Applied Science (Mathematics) from Victoria University,
Melbourne, as well as a Master of Business Administration from the Macquarie Graduate School

- of Management, Macquarie University, Sydney.

He is also a Director of AmGeneral Holdings Berhad, IAG (Asia) General Pte Ltd, Singapore and
SBI General Insurance Company Limited, India.

WONG TECK KAT
Independent Non-Executive Director

Mr Wong Teck Kat (“Mr Wong”), a Malaysian, aged 69, was appointed as a Director on 1 March
2016. He is the Chairman of the Nomination and Remuneration Committee of Directors and a
Member of the Audit and Examination Committee of Directors, and Risk Management Committee

of Directors of the Company.

Mr Wong holds a Master in Business Administration from Henley, Brunel University, United
Kingdom, and a Master in Christian Study from Seminari Theoloji Malaysia. He obtained the
qualification of an Associate of Chartered Insurance Institute and was later conferred as a

Chartered Insurer.

He has about 39 years of general insurance experiences. He began his career with the
Commercial Union Assurance Co. Ltd. in 1970 and was the first trained Fire Surveyor in Malaysia
in 1974. He served as the Chief Executive Officer (‘“CEQ”) of Malaysia & Nippon Insurans Berhad
and later the CEO of Zurich Insurance Malaysia Berhad. Mr Wong retired in 2009 from the
merged entity of MCIS Zurich Insurance Berhad.

He has also served as a Member of the Management Committee of the Persatuan Insurans Am
Malaysia and Chairman of its Fire Sub-Committee, Chairman and a Council Member of the
Insurance Mediation Bureau of Malaysia, a Board Member of the ISM Insurance Malaysia Sdn
Bhd, Chairman of the Council of the Motor Insurance Bureau of West Malaysia and a Board
Member of the Financial Mediation Bureau.
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CORPORATE GOVERNANCE (CONT'D.)
Directors' Profile (Cont'd.)

SATHASIVAN KUNCHAMBOO
Independent Non-Executive Director

Mr Sathasivan Kunchamboo (“Mr Sathasivan”), a Malaysian, aged 61, was appointed as a
Director on 1 March 2016. He is the Chairman of the Risk Management Committee of Directors
and a Member of the Nomination and Remuneration Committee of Directors, and Audit and

Examination Committee of Directors of the Company.

Mr Sathasivan holds a Master in Business Administration from University of Birmingham, United
Kingdom and Bachelor of Business Administration from National University of Malaysia. He also
holds Bachelor of Law from University of London and Certificate of Legal Practice from Legal

Profession Qualifying Board, Malaysia.

He has over 17 years of experience in regulation and supervision of the Insurance industry of
Malaysia, in particular general insurance, offshore insurance, reinsurance and Takaful.

He joined Bank Negara Malaysia (‘BNM”) from year 1982 to 2013. From December 2005 to
November 2013, Mr Sathasivan held a position as Senior General Manager of Credit Guarantee
Corporation Malaysia Berhad, a subsidiary of BNM. Prior to that, Mr Sathasivan held various
positions in Insurance Regulation Department namely, Deputy Director of Strategic Planning
Division, Deputy Director of General Insurance Division, Senior Manager of Motor Insurance Unit,
Senior Manager of Reinsurance Unit and Manager of Labuan Offshore Insurance Unit. He also
held positions as Manager of Legal Department, Senior Executive of Personnel Department as

well as Training Officer of Staff Training Centre.

Mr Sathasivan is also an Independent Non-Executive Director of AmMetLife Insurance Berhad.
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CORPORATE GOVERNANCE (CONT'D.)
Directors’ Profile (Cont'd.)

DATO’ SULAIMAN BIN MOHD TAHIR
Non-Independent Non-Executive Director

Dato’ Sulaiman Bin Mohd Tahir (“Dato’ Sulaiman”), a Malaysian, aged 56, was appointed as a
Director on 1 November 2016. He is a Member of the Nomination and Remuneration of
Committee of Directors and Investment Committee of Directors of the Company.

Dato’ Sulaiman is the Group Chief Executive Officer of AMMB Holdings Berhad (*AMMB") and
Chief Executive Officer of AmBank (M) Berhad (“AmBank”), the commercial banking arm of
AmBank Group, positions he has held since November 2015.

He holds a Bachelor of Business in Accountancy from Royal Melbourne Institute of Technology
(RMIT University) in Australia. He has a wealth of experience backed by 30 years of managing
and spearheading growth in consumer banking, as well as in commercial and corporate banking

in Malaysia.

Prior to joining AmBank Group, he has held many prominent positions at one of the largest bank
in Malaysia before his appointment as Chief Executive Officer/Executive Director of AmBank.

He also sits on the Board of several other subsidiaries of AMMB, namely AmGeneral Holdings
Berhad, AmMetLife Insurance Berhad and AmMetLife Takaful Berhad and AMAB Holdings Sdn

Bhd.
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CORPORATE GOVERNANCE (CONT'D.)
Directors' Profile (Cont'd.)

RAMESH PILLAI
Independent Non-Executive Director

Mr Ramesh Pillai (‘Mr Ramesh’), a Malaysian, aged 54, was appointed as a Director on 15
August 2017. He is the Chairman of the Audit and Examination Committee of Directors and
Investment Committee of Directors, and a Member of the Risk Management Committee of

Directors of the Company.

Mr Ramesh started his career with Price Waterhouse's Financial Institutions specialism in
London gaining experience in Audit, Consultancy and Corporate Finance assignments. He has
over 33 years of risk management experience, both in the public and private sector and has held
various positions, including that of Chief Executive Officer, Finance Director and Group Chief
Risk Officer (in Conventional and Islamic Banks). He was also with Pengurusan Danaharta
Nasional as its Chief Risk Officer as well as Bank Negara Malaysia as the Head of its Deposit

Insurance Taskforce.

He is currently the Chairman of the Board of Governors of the Institute of Enterprise Risk
Practitioners (providing professional certification in Enterprise Risk Management) as well as the
Group Managing Director of Friday Concepts (International), an International Boutique Risk
Management consultancy. He is also an Independent Non-Executive Director of Gibraltar BSN

Life Berhad.

He holds a Bachelor of Science (Honours) in Economics with Accountancy from Loughborough
University, United Kingdom, where he specialised in Economics and Banking in general, and
Islamic Banking in particular. He is a fellow of the Institute of Chartered Accountants in England
and Wales (1991) and is a member of the Malaysian Institute of Accountants, a Certified
Enterprise Risk Manager, a Certified Risk Professional, a Qualified Risk Director, a certified
Islamic Enterprise Risk Manager and a Qualified Risk Auditor.

Mr Ramesh is also an Independent Non-Executive Director of Aminvestment Bank Berhad as
well as Insurans Islam Taib Holdings Sdn Bhd Group of Companies.

Directors' Training

The Board recognised the importance of ensuring that Directors are continuously being
developed to acquire or enhance the requisite knowledge and skills to discharge their duties

effectively.
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CORPORATE GOVERNANCE (CONT'D.)

Directors' Training (Cont'd.)

All new Directors appointed to the Board would attend a formal induction programme to
familiarise themselves with the Company’s strategy and operating structure, financial highlights,
product and marketing strategies, risk management strategy, legal and regulatory compliance
requirements, people initiatives presented by the Chief Executive Officer with various Head of
Departments, and organised by the Group Learning and Development unit. The Company
Secretary would also provide the new Directors with an information kit regarding disclosure
obligations of a director, Code of Ethics, Constitution of the Company and Board Committees’

Terms of Reference, amongst others.

Apart from the Financial Institutions Directors’ Education (FIDE) Programme accredited by ICLIF,
all Directors appointed to the Board, have also attended other relevant training programmes and
seminars organised by the regulatory authorities and professional bodies to further enhance their
business acumen and professionalism in discharging their duties to the Company. The Directors
also attend Strategy Meeting to have an in-depth understanding and continuous engagement
with Management pertaining to the Company's strategic direction. In addition, the Directors are
constantly updated on information relating to the Group’s development and industry development
through discussion at Board meetings with the Senior Management team.

Board responsibilities

The Board of Directors (the "Board") remains fully committed in ensuring that the principles and
best practices in corporate governance are observed by the Company. The Board supervises the
management of the Company in business policies and affairs with the goal of enhancing

shareholder's value.

Board meetings are scheduled at least six (6) times per year where the Board addresses key
matters concerning strategy, finance, organisation structure, business development, human
resource, and establishes guidelines for overall business, risk and control policies, capital
allocation as well as approves all key business developments.

Board activities

As at reporting date, the Board comprises six (6) members with wide-ranging skills and
experience. The Board is represented by one (1) non-independent, non-executive director, one
(1) non-independent, executive director and four (4) independent, non-executive directors of
calibre, and with necessary skills and diverse corporate experience to ensure that strategies
proposed by the management are fully discussed and examined, as well as to take into account
the long term interests of various stakeholders. During the financial year, the Board has met eight

(8) times.
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CORPORATE GOVERNANCE (CONT'D.)

Board activities (Cont'd.)

All directors review the Board reports prior to the Board meetings. The reports are issued with
sufficient time to enable the directors to obtain further explanations, where necessary, before the

meetings.

In addition, the Board decides on matters reserved specifically for its decision, including the
approval of corporate and business plans and budgets, acquisitions and disposals of assets that
are material to the Company, major investments, changes to the management and control
structure of the Company, including key policies, procedures and authority limits.

The Board has also adopted a policy for induction and education of directors. The program is to
provide essential and comprehensive information to a new director in order for him to be familiar
with relevant insurance industry regulatory requirements and the Company’s nature of business.
The directors may also request independent professional advice, at the Company’s expense. The
Company Secretary, to whom the directors have independent access, assists the Board and
keeps it appraised of relevant laws and regulations.

Membership and board meetings for the financial year ended 31 March 2019

Number of Meetings

Members (Attended/Held)
Phoon Soon Keong (Chairman) 8/8
Duncan Victor Brain 8/8
Wong Teck Kat 8/8
Sathasivan Kunchamboo 8/8
Dato' Sulaiman Bin Mohd Tahir 6/8
Ramesh Pillai 8/8

Board Committees

The Board delegates certain responsibilities to the Board Committees. The Committees which
were set up to assist the Board in certain areas of deliberation are as follows:

(1) Nomination and Remuneration Committee of Directors
(2) Risk Management Committee of Directors

(3) Audit and Examination Committee of Directors

(4) Investment Committee of Directors
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CORPORATE GOVERNANCE (CONT'D.)

Nomination and Remuneration Committee

As at reporting date, the Committee comprises two (2) independent, non-executive directors and
one (1) non-independent, non-executive director. The Chairman of the Committee is an

independent, non-executive director.

The functions of the Commiittee are:

(@)

(b)

(©)

e)

(f)

regularly reviewing the board structure, size and composition, as well as making
recommendation to the Board of the Company with regard to any changes that are deemed

necessary, .

recommending the appointment of Directors to the Board and Committees of the Board as
well as annually review the mix of skills, experience and competencies that Non-Executive
and Executive Directors should bring to the Board;

on an annual basis, assessing the effectiveness of the Board as a whole and the
Committees as well as the contributions of the Chairman and each Director to the

effectiveness of the Board;

recommending the appointments of Chief Executive Officer and key senior management
positions as deemed necessary by the Committee to the Board;

recommending the removal of Director/Chief Executive Officer and his direct
reports/Company Secretary if the Director/Chief Executive Officer and his direct
reports/Company Secretary is ineffective, errant and negligent in discharging his
responsibilities; and

recommending to the Board the framework/methodology for the remuneration of the
Directors, Chief Executive Officer and other Senior Management staff, benchmarked against
the industry. Remuneration is determined at levels, which enable the Company to attract and
retain the Directors, Chief Executive Officer and Senior Management staff with the relevant
experience and expertise needed to assist in managing the Company effectively. The
services of consultants are utilised to review the methodology for rewarding Executive
Directors and Management staff according to the Key Performance Indicators required to be

achieved.

10
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CORPORATE GOVERNANCE (CONT'D.)

Membership and meetings of the Nomination and Remuneration Committee
for the financial year ended 31 March 2019

Number of Meetings
Members (Attended/Held)
Wong Teck Kat (Chairman) 6/6
Sathasivan Kunchamboo 6/6
Dato’ Suiaiman Bin Mohd Tahir 6/6

Risk Management Committee

As at reporting date, the Committee comprises three (3) independent, non-executive directors.
The Chairman of the Committee is an independent, non-executive director. The primary objective
of the Risk Management Committee is to oversee senior management’s activities in managing
the key risk areas of the Company and to determine that the risk management process is in

place and functioning effectively.
The functions of the Committee are:
(a) exercise oversight over all risk and compliance matters;

(b) review and recommend risk management strategies, policies and risk tolerance levels for the
Board's approval,

(c) continually assess the adequacy of overall risk and compliance activities;

(d) ensure adequate infrastructure and resources are in place to support effective risk
management activities; and

(e) provide assurance to the Board that the Company is operating within the risk appetite and
thresholds set by the Board.

Membership and meetings of the Risk Management Committee
for the financial year ended 31 March 2019

Number of Meetings

Members (Attended/Held)
Sathasivan Kunchamboo (Chairman) 6/6
Wong Teck Kat 6/6

Ramesh Pillai 6/6

11
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- CORPORATE GOVERNANCE (CONT'D.)

Risk Management Functions

Risk Management Department is independent of the various business units within the Company
and functions as an enabler for adoption of appropriate risk management strategies, frameworks,
policies and procedures in support of the Company’s business objectives. The Risk Management
Department employs an Enterprise Risk Management approach that holistically identifies,
assesses, treats, monitors and reports the various risks, in line with the Board approved Risk
Appetite Statement. The Risk Appetite Statement is reviewed annually and defines the risk
acceptance thresholds that guide appropriate levels of risk taking throughout the Company. The
Risk Management Department provides continued assurance of appropriate levels of risk to
Management and to the Board through periodic reporting of risks through Key Risk Indicators,
departmental and enterprise wide risk profiles, risk incident reporting, risk control testing and risk
self-assessment regimes. Risk Management Department works closely with the other
independent functions such as the internal audit function, the actuarial function and the
compliance function to achieve an effective enterprise-wide risk management outcome for the

Company.
Actuarial Functions

The Actuarial department ensures the financial soundness of the Company in line with regulatory
guidelines and requirements.

The department performs calculation of technical reserves, stress test of the Company’s capital
position, independent reviews on product pricing, and conducts analysis and investigations to
monitor the performance of the business and its capital position. The department communicates
its findings to Management and to the Board through periodic reporting of the insurance liabilities
and capital position. The department works closely with other functions in the Company in order
to ensure the financial stability of the Company. The department is led by the Chief Actuary who
reports independently to the Board of Directors and operationally to the CEQ in his capacity as

the Appointed Actuary (“AA”).

Compliance Functions

The Compliance function of AmGeneral works within a defined Compliance Framework. This
Framework ensures that the management of Compliance Risk is done in a structured manner
and inculcates a strong compliance culture in the company. The Framework promotes the safety
and soundness of AmGeneral by minimising financial, reputational and operational risks arising
from legal and regulatory non-compliance. The Framework defines the roles and responsibilities
of various stakeholders in managing Compliance Risk. The Chief Compliance Officer is the
central point of authority for AmGeneral’s compliance matters and is responsible for providing an
institution-wide view on the management of compliance risk. The Compliance Department is a
dedicated department established to provide necessary focus on the management of compliance
risk ranging from dissemination of new regulatory guidelines, compliance advisory and support
on business initiatives, assessment, monitoring and reporting of Compliance Risk company-wide.

12




Company No: 44191-P

AmGENERAL INSURANCE BERHAD
(Incorporated in Malaysia)

CORPORATE GOVERNANCE (CONT'D.)

Internal Control Framework

The Board approved Internal Control Framework serves as a foundation to ensure that the
internal control system is appropriately designed and is performing effectively to ensure the
Company complies with its statutory and regulatory obligations.

The Internal Control Framework comprises Activity and Company Level controls which
correspond to the activities of the business units as well as company-wide assurance and
oversight functions based on the Three Lines of Defence approach.

The internal controls at the Company are assessed and reviewed periodically based on a
predetermined methodology to ensure their effectiveness and to facilitate further improvements.
The Company Internal Control Framework itself is reviewed and updated on an annual basis to

ensure its continued relevance.

Audit and Examination Committee

The Board has appointed the Audit and Examination Committee ("AEC") to assist in discharging
its duties of maintaining a sound system of internal control to safeguard the Company’s assets
and shareholder's investments. As at reporting date, the Committee comprises three (3)
independent, non-executive directors. The Chairman of the Committee is an independent, non-

executive director.

The primary objective of the AEC is to provide assistance to and review and report to the Board
in relation to:

(i) fulfilling the statutory and fiduciary responsibilities of the Board; and
(i) monitoring of the accounting and financial reporting practices of the Company.

The AEC also determines that the Company has adequate policies, procedures and guidelines
as well as operating and internal controls, and that they are being complied with and are
operating effectively in promoting efficiency and proper conduct, including protection of the
assets of the Company.

Membership and meetings of the Audit and Examination Committee
for the financial year ended 31 March 2019

Number of Meetings

Members (Attended/Held)
Ramesh Pillai (Chairman) 6/6
Wong Teck Kat 6/6
Sathasivan Kunchamboo 6/6

13
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Internal Audit Function

The Internal Audit function is established at AMMB Group level, headed by the Group Chief
Internal Auditor.

The Group Chief Internal Auditor reports to the AEC. Group Internal Audit assists the AEC in
assessing and reporting on business risks and internal controls, operating within the framework

defined in the Audit Charter.

The AEC approves Group Internal Audit's annual audit plan, which covers the audit of all major
business units and operations within the Bank. The results of each audit are submitted to the
AEC and significant findings are discussed during the AEC meeting. The minutes of the AEC
meetings are formally tabled to the Board for notation and action, where necessary. The Group
Chief Internal Auditor attends the AEC meeting by invitation. The AEC also holds separate
meetings with the Group Chief Internal Auditor and the external auditor whenever necessary.

The scope of internal audit includes the review of risk management processes, operational
controls, financial controls, compliance with laws and regulations, and information technology

systems and security.

Group Internal Audit prioritises its efforts on performing audits in accordance with the audit plan,
based on a comprehensive risk assessment of all areas of insurance activities. The risk-based
audit plan is reviewed at least semi-annually taking into account of the changing business and

risk environment.

Group Internal Audit also performs investigations and special reviews, and participates actively in
major system development activities and projects to advise on risk management and internal

control measures.

Investment Committee

As at reporting date, the Committee comprises one (1) non-independent, non-executive director,
one (1) non-independent, executive director and one (1) independent, non-executive director.
The Chairman of the Committee is an independent, non-executive director. The primary objective
of the Investment Committee is to oversee Investment Management’s activities in managing the
investment funds of the Company and that the risk management and compliance process are

effective.

14
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CORPORATE GOVERNANCE (CONT'D.)
Investment Committee (Cont'd.)
The functions of the Committee are:

(a) reviewing the performances of the investment portfolio by the internal investment
department and external fund managers;

(b) reviewing and recommending investment strategies within approved risk levels for the
Committee’s approval,

(c) reviewing the investment outlook and strategies with regards to the various asset classes of
all funds under management; and

(d) reviewing the risk management activities and the portfolio risk exposures.

Membership and meetings of the Investment Committee
for the financial year ended 31 March 2019

Number of Meetings

Members (Attended/Held)
Ramesh Pilai (Chairman) 6/6
Dato' Sulaiman Bin Mohd Tahir 4/6
Duncan Victor Brain 6/6

DIRECTORS' BENEFITS

Neither at the end of the financial year, nor at any time during that year, did there subsist any
arrangement to which the Company was a party, whereby the directors might acquire benefits by
means of acquisition of shares in or debentures of the Company or any other body corporate,
other than those arising from the scheme shares and options granted pursuant to the Executives'
Share Scheme of AMMB Holdings Berhad, the ultimate holding company.

Since the end of the previous financial year, no director of the Company has received or become
entitled to receive a benefit (other than the benefits included in the aggregate amount of
emoluments received or due and receivable by the directors or the fixed salary of a full-time
employee of the Company as shown in Note 25) by reason of a contract made by the Company
or a related corporation with any director or with a firm in which he is a member, or with a
company in which he has a substantial financial interest, except for the related party transactions
as shown in Note 31 to the financial statements.

15
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INDEMNIFICATION OF DIRECTORS

The Company through its ultimate holding company, AMMB Holdings Berhad ("AMMB") has
maintained a Directors’ and Officers’ Liability Insurance on a group basis up to an aggregate
limit of RM200 million against any legal liability incurred by the Directors and Officers in the
discharge of their duties while holding office in the Company. The Directors and Officers shall not
be indemnified by such insurance for any deliberate negligence, fraud, intentional breach of law

or breach of trust proven against them.

DIRECTORS' INTERESTS

According to the Register of Directors' Shareholdings, the interests in shares and options in the
holding company of Directors in office at the end of the financial year were as follows:

Direct interest:

In the ultimate holding company, AMMB:

Number of ordinary shares

Balance at Balance at

Shares 01.04.2018 Bought Sold 31.03.2019
Dato' Sulaiman Bin

Mohd Tahir 11,050 57,450 - 68,500

Number of ordinary shares pursuant to
AMMB Executives' Share Scheme
Balance at Balance at

Scheme shares 01.04.2018 Granted * Vested ~ Forfeited 2 31.03.2019

Dato' Sulaiman Bin
Mohd Tahir 189,350 432,300 (57,450) (131,900) 432,300

Notes:
*  Granted pursuant to the new Executives’ Share Scheme of AMMB Holdings Berhad

(“AMMB”), the Company’s ultimate holding company. The vesting of the Scheme Shares
and/or the entitlement to exercise the Options are conditional upon the satisfaction of the
service condition and the performance targets of AMMB Group, and all other conditions as
set out in the By-Laws of AMMB Executives' Share Scheme.

~  Vesting of Scheme Shares

A Forfeited due to non-vesting of Short Term/Long Term Incentive Award pursuant to the By-
Laws of AMMB Executives' Share Scheme

Other than as disclosed, the Directors in office at the end of the financial year had no interest in
the shares of the Company or its related corporations during the financial year.

16
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MANAGEMENT INFORMATION

The Directors review Board papers and reports prior to the Board meetings. Information and
materials relating to the operations of the Company that are important to the Directors’
understanding of the items in the agenda and related topics, are distributed in advance of the
meeting. The Board reports include among others, minutes of meetings of all Committees of the
Board, monthly performance of the Company, review of business strategy, credit risk
management, asset liability and market risk management and industry benchmarking as well as
prevailing regulatory developments and the economic and business environment.

These reports are issued timely to enable the Directors to obtain further explanations, where
necessary, in order to be briefed properly before the meeting. The Board provides input on

Company policies.

OTHER STATUTORY INFORMATION

(a) Before the statement of financial position, income statement and statement of
comprehensive income of the Company were made out, the directors took reasonable steps:

(i) to ascertain that proper action had been taken in relation to the writing off of bad debts
and the making of allowances for doubtful debts and satisfied themselves that all known
bad debts had been written off and that adequate allowances had been made for

doubtful debts; and

(i) to ensure that any current assets which were unlikely to realise their values as shown in
the accounting records in the ordinary course of business had been written down to an
amount which they might be expected so to realise.

(b) At the date of this report, the directors are not aware of any circumstances which would
render:

(i) the amount written off for bad debts or the amount of allowances for doubtful debts in
the financial statements of the Company inadequate to any substantial extent; and

(i) the values attributed to the current assets in the financial statements of the Company
misleading.

(c) At the date of this report, the directors are not aware of any circumstances which have
arisen which would render adherence to the existing method of valuation of assets or
liabilities of the Company misleading or inappropriate.

(d) At the date of this report, the directors are not aware of any circumstances not otherwise
dealt with in this report or financial statements of the Company which would render any
amount stated in the financial statements misleading.
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Company No: 44191-P

AmGENERAL INSURANCE BERHAD
(Incorporated in Malaysia)

OTHER STATUTORY INFORMATION (CONT'D.)
(e) At the date of this report, there does not exist:

() any charge on the assets of the Company which has arisen since the end of the
financial year which secures the liabilities of any other person; or

(i) any contingent liability of the Company which has arisen since the end of the financial
year.

(f) Inthe opinion of the directors:

() no contingent or other liability has become enforceable or is likely to become
enforceable within the period of twelve months after the end of the financial year which
will or may affect the ability of the Company to meet its obligations when they fall due;

and

(i) no item, transaction or event of a material and unusual nature has arisen in the interval
between the end of the financial year and the date of this report which is likely to affect
substantially the results of the operations of the Company for the financial year in which

this report is made.

For the purpose of paragraphs (e) and (f) above, contingent or other liabilities do not include
liabilities arising from contracts of insurance underwritten in the ordinary course of business

of the Company.

(g) Before the statement of financial position, income statement and statement of
comprehensive income of the Company were made out, the directors took reasonable steps
to ascertain that there was adequate provision for its insurance liabilities in accordance with
the valuation methods specified in Part D of the Risk-Based Capital ("RBC") Framework for

Insurers issued by BNM.

SIGNIFICANT AND SUBSEQUENT EVENTS

The significant and subsequent events during the financial year is disclosed in Note 12, Note
13(c) and Note 39 to the financial statements.

IMMEDIATE, PENULTIMATE AND ULTIMATE HOLDING COMPANIES
The immediate holding, penultimate holding and ultimate holding companies are AmGeneral
Holdings Berhad, AMAB Holdings Sdn Bhd and AMMB Holdings Berhad, respectively. All the

aforesaid companies are incorporated and domiciled in Malaysia. The ultimate holding company,
AMMB Holdings Berhad is listed on the Main Market of Bursa Malaysia Securities Berhad.
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Company No: 44191-P

AmGENERAL INSURANCE BERHAD
(Incorporated in Malaysia)

AUDITORS
The auditors, Ernst & Young, have expressed their willingness to continue in office.
The auditors' remuneration is disclosed in Note 25 to the financial statements.

Signed on behalf of the Board in accordance with a resolution of the directors dated 23 May
2019.

Dato' Suldiman Bin Mohd Tahir Duncan Victor Brain

Kuala Lumpur, Malaysia
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Company No: 44191-P

AmMGENERAL INSURANCE BERHAD
(Incorporated in Malaysia)

STATEMENT BY DIRECTORS
PURSUANT TO SECTION 251(2) OF THE COMPANIES ACT, 2016

We, Dato' Sulaiman Bin Mohd Tahir and Duncan Victor Brain, being two of the directors of
AmGeneral Insurance Berhad, do hereby state that, in the opinion of the directors, the
accompanying financial statements set out on pages 25 to 144 are drawn up in accordance with
Malaysian Financial Reporting Standards, International Financial Reporting Standards and the
requirements of the Companies Act, 2016 in Malaysia so as to give a true and fair view of the
financial position of the Company as at 31 March 2019 and of its financial performance and cash
flows for the financial year then ended.

Signed on behalf of the Board in accordance with a resolution of the directors dated 23 May 2019

ulbiman Bin Mohd Tahir Duncan Victor Brain

Kuala Lumypur, Malaysia

STATUTORY DECLARATION
PURSUANT TO SECTION 251(1)(b) OF THE COMPANIES ACT, 2016

I, Derek Llewellyn Roberts, being the officer primarily responsible for the financial management of
AmGeneral Insurance Berhad, do solemnly and sincerely declare that the accompanying financial
statements set out on pages 25 to 144 are in my opinion, correct and | make this solemn
declaration conscientiously believing the same to be true and by virtue of the provisions of the
Statutory Declarations Act, 1960.

Subscribed and solemnly declared by the
above named Derek Llewellyn Roberts at
Kuala Lumpur in Wilayah Persekutuan

on 23 May 2019 Derek Llewellyn Roberts

Before me,




Ernst & Young arcoss Tel: +603 7495 8000

SSTID: W10-1808-31043558 Fax: +603 2095 5332 (General line)
Chartered Accountants +603 2095 9076
Buildi bett Level 23A Menara Milenium +603 2095 9078
uilcing a better Jalan Damanlela, Pusat Bandar Damansara ay.com

working world 50490 Kuala Lumpur Malaysia

Company No : 44191-P

Independent auditors' report to the member of
AmGeneral Insurance Berhad
(Incorporated in Malaysia)

Report on the audit of the financial statements
Opinion

We have audited the financial statements of AmGeneral Insurance Berhad, which comprise the
statement of financial position as at 31 March 2019, and the income statement, statement of
comprehensive income, statement of changes in equity and statement of cash flows for the
year then ended, and notes to the financial statements, including a summary of significant
accounting policies, as set out on pages 25 to 144.

In our opinion, the accompanying financial statements give a true and fair view of the financial
position of the Company as at 31 March 2019, and of its financial performance and cash flows
for the year then ended in accordance with Malaysian Financial Reporting Standards,

International Financial Reporting Standards and the requirements of the Companies Act, 2016

in Malaysia.
Basis for opinion

We conducted our audit in accordance with approved standards on auditing in Malaysia and
International Standards on Auditing. Our responsibilities under those standards are further
described in the Auditors’ responsibilities for the audit of the financial statements section of our
report. We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.

Independence and other ethical responsibilities

We are independent of the Company in accordance with the By-Laws (on Professional Ethics,
Conduct and Practice) of the Malaysian Institute of Accountants (“By-Laws") and the
International Ethics Standards Board for Accountants’ Code of Ethics for Professional
Accountants (“IESBA Code"), and we have fulfilled our other ethical responsibilities in
accordance with the By-Laws and the IESBA Code.

Information other than the financial statements and auditors’ report thereon

The directors of the Company are responsible for the other information. The other information
comprises the Directors’ Report (including the Corporate Governance disclosures), but does not
include the financial statements of the Company and our auditors’ report thereon.

Our opinion on the financial statements of the Company does not cover the other information
and we do not express any form of assurance conclusion thereon.
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Company No : 44191-P

Independent auditors' report to the member of
AmGeneral Insurance Berhad (Cont'd.)
(Incorporated in Malaysia)

Information other than the financial statements and auditors’ report thereon (Cont'd.)

In connection with our audit of the financial statements of the Company, our responsibility is to
read the other information and, in doing so, consider whether the other information is
materially inconsistent with the financial statements of the Company or our knowledge
obtained in the audit or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a material misstatement of
this other information, we are required to report that fact. We have nothing to report in this
regard.

Responsibilities of the directors for the financial statements

The directors of the Company are responsible for the preparation of financial statements of the
Company that give a true and fair view in accordance with Malaysian Financial Reporting
Standards, International Financial Reporting Standards and the requirements of the Companies
Act, 2016 in Malaysia. The directors are also responsible for such internal control as the
directors determine is necessary to enable the preparation of financial statements of the
Company that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements of the Company, the directors are responsible for
assessing the Company's ability to continue as a going concern, disclosing, as applicable,
matters related to going concern and using the going concern basis of accounting unless the
directors either intend to liquidate the Company or to cease operations, or have no realistic
alternative but to do so.

Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements of
the Company as a whole are free from material misstatement, whether due to fraud or error,
and to issue an auditors’ report that includes our opinion. Reasonable assurance is a high level
of assurance, but is not a guarantee that an audit conducted in accordance with approved
standards on auditing in Malaysia and International Standards on Auditing will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial statements.
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Company No : 44191-P

Independent auditors' report to the member of
AmGeneral Insurance Berhad (Cont'd.)
(Incorporated in Malaysia)

Auditors’ responsibilities for the audit of the financial statements (Cont'd.)

As part of an audit in accordance with approved standards on auditing in Malaysia and
International Standards on Auditing, we exercise professional judgement and maintain
professional scepticism throughout the audit. We also:

Identify and assess the risks of material misstatement of the financial statements of the
Company, whether due to fraud or error, design and perform audit procedures responsive to
those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for
our opinion. The risk of not detecting a material misstatement resulting from fraud is higher
than for one resulting from error, as fraud may involve collusion, forgery, intentional
omissions, misrepresentations, or the override of internal control.

Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the Company's internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the directors.

Conclude on the appropriateness of the directors’ use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Company's ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are
required to draw attention in our auditors’ report to the related disclosures in the financial
statements of the Company or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditors' report.
However, future events or conditions may cause the Company to cease to continue as a

going concern.

Evaluate the overall presentation, structure and content of the financial statements of the
Company, including the disclosures, and whether the financial statements of the Company
represent the underlying transactions and events in a manner that achieves fair presentation.

We communicate with the directors regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identify during our audit.
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Company No : 44191-P

Independent auditors' report to the member of
AmGeneral Insurance Berhad (Cont'd.)
(Incorporated in Malaysia)

Other matters
This report is made solely to the member of the Company, as a body, in accordance with

Section 266 of the Companies Act, 2016 in Malaysia and for no other purpose. We do not
assume responsibility to any other person for the content of this report.

E—m\«\-ia '

Ernst & Young Dato' Megat Iskandar Shah Bin Mohamad Nor
AF: 0039 No. 03083/07/2019 J
Chartered Accountants Chartered Accountant

Kuala Lumpur, Malaysia
23 May 2019
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Company No: 44191-P

AmGENERAL INSURANCE BERHAD

(Incorporated in Malaysia)

STATEMENT OF FINANCIAL POSITION

AS AT 31 MARCH 2019

Assets

Property and equipment
Investment properties
Intangible assets
Investments

Reinsurance assets
Insurance receivables

Other receivables

Deferred tax assets

Tax recoverable

Cash and short-term deposits
Non-current assets held for sale
Total assets

Equity

Share capital

Available-for-sale ("AFS") fair value
reserves

Retained earnings

Total equity

Liabilities

Insurance contract liabilities
Other liabilities

Insurance payables

Provision for taxation

Other payables

Provision for retirement benefits
Total liabilities

Total equity and liabilities

Note

SO ~NO AW

13

14
15
16

17
18

2019 2018
RM'000 RM'000
25,538 34,475

- 5,192
55,179 61,555
3,700,816 3,918,151
464,859 470,120
60,693 66,738
106,016 166,083
25177 23,187
- 8,454
247,595 183,294
5,029 1,599
4,690,902 4,938,848
1,061,000 1,061,000
- (2,338)
653,792 845,504
1,714,792 1,904,166
2,527,051 2,582,473
17,417 16,954
166,260 181,037

3,488 -
242,063 234,604
19,831 19,614

2,976,110 3,034,682
4,690,902 4,938,848

The accompanying notes form an integral part of the financial statements.
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Company No: 44191-P

AmGENERAL INSURANCE BERHAD
(Incorporated in Malaysia)

INCOME STATEMENT

FOR THE YEAR ENDED 31 MARCH 2019

Gross earned premiums
Earned premiums ceded to reinsurers
Net earned premiums

Investment income

Realised gains and losses
Fair value gains and losses
Fees and commission income
Other operating income
Other revenue

Gross benefits and claims paid

Claims ceded to reinsurers

Gross change in contract liabilities

Change in contract liabilities ceded to
reinsurers

Net claims

Fees and commission expenses
Management expenses

Other operating expenses
Other expenses

Profit before taxation
Taxation
Net profit for the year

Note

19.1
19.2
19.3

20
21
22
23
24
24
24
24
24

25
23

26

2019 2018
RM'000 RM'000
1,504,299 1,521,312
(129,518) (130,895)
1,374,781 1,390,417
159,653 163,822
(11,885) 22,269
9,333 (116)
42,792 31,444
6,231 3,959
206,124 221,378
(934,564) (887,862)
76,715 1,245
77,667 (47,469)
(11,400) 138,851
(791,582) (795,235)
(186,331) (179,778)
(336,950) (334,898)
- (1,483)
(523,281) (516,159)
266,042 300,401
(45,955) (44,921)
220,087 255,480

The accompanying notes form an integral part of the financial statements.
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Company No: 44191-P

AmMGENERAL INSURANCE BERHAD
(Incorporated in Malaysia)

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 MARCH 2019

Net profit for the year
Other comprehensive income/(loss):

Other comprehensive income/(loss) to be
reclassified to the income statement in

subsequent periods:

AFS fair value reserve:
Gains on fair value changes of AFS

financial assets
Cumulative impairment losses transferred to the

income statement
Realised gains transferred to the income

statement

Tax effects thereon

Net other comprehensive loss to be
reclassified to the income statement in
subsequent periods

Other comprehensive gain/(loss) not to be
reclassified to the income statement in

subsequent periods:

Re-measurement gains/(losses) on defined benefit plans
Tax effects thereon

Net other comprehensive gain/(loss) not to be
reclassified to the income statement in
subsequent periods

Total other comprehensive gain/(loss)
for the year, net of taxation

Total comprehensive income for the year
Earnings per share (sen)

Basic
Diluted

2019 2018

Note RM'000 RM'000
220,087 255,480

- 16,051

23 - 1,483
21 - (20,302)
- (2,768)

10 - 664
- (2,104)
18.3 23 (403)
18.3 (14) 97
9 (306)
9 (2,410)

220,096 253,070

27.1 37 43
27.2 35 40

The accompanying notes form an integral part of the financial statements.
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Company No: 44191-P

AmGENERAL INSURANCE BERHAD

(Incorporated in Malaysia)

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 MARCH 2019

At 1 April 2017

Net profit for the year

Other comprehensive loss

Total comprehensive (loss)/
income for the year

Dividends on INCPS and RNCPS

Transfer of Executive Share
Scheme ("ESS") shares
recharged - difference on
purchase price for shares
vested

At 31 March 2018

At 1 April 2018
Effects of adoption of MFRS 9
At 1 April 2018 (Restated)

Net profit for the year

Other comprehensive income

Total comprehensive income
for the year

Dividends on INCPS and RNCPS

Dividends on ordinary shares

Redemptions of RNCPS

Transfer of ESS shares
recharged - difference on
purchase price for shares
vested

At 31 March 2019

The accompanying notes form an integral part of the financial statements.

Note

28

2.3

28
28
13

<- Non-distributable -> Distributable

AFS
Share fair value Retained Total
capital reserves earnings equity
RM'000 RM'000 RM'000 RM'000
(Note 13)

1,061,000 (234) 615,795 1,676,561
- - 255,480 255,480

- (2,104) (306) (2,410)
- (2,104) 255,174 253,070

- - (25,355) (25,355)

- - (110) (110)
1,061,000 (2,338) 845,504 1,904,166
1,061,000 (2,338) 845,504 1,904,166
- 2,338 (2,239) 99
1,061,000 - 843,265 1,904,265
- - 220,087 220,087
- - 9 9
- - 220,096 220,096

- - (25,355) (25,355)

- - (184,000) (184,000)

- - (200,000) (200,000)

- - (214) (214)
1,061,000 - 653,792 1,714,792
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Company No: 44191-P

AmGENERAL INSURANCE BERHAD
(Incorporated in Malaysia)

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2019

Operating activities
Profit before taxation

Adjustments for:

Investment income

Realised gains and losses

Fair value gains and losses

Depreciation of property and equipment

Property and equipment written-off

Depreciation of investment properties

Amortisation of intangible assets

Allowance for impairment losses on AFS investments

Reversal of allowance for impairment losses on
reinsurance assets

Provision/(reversal) of impairment losses on
insurance receivables

Recovery of bad debts written-off

Retirement benefits expense

Non-capitalised property and equipment charged to
income statement

Non-capitalised intangible assets charged to
income statement

Total adjustments

Changes in working capital:

Purchase of AFS financial investments
Purchase of FVTPL financial investments
Proceeds from sale of AFS financial assets
Proceeds from sale of FVTPL financial assets
LAR financial assets

AC financial assets

Reinsurance assets

Insurance receivables

Other receivables

Insurance contract liabilities

Other liabilities

Insurance payables

Other payables

Net increase/(decrease) in working capital

29

Note

20
21
22
3125
25
4/25
5125
6.5/23

7125
8/25
25
18.2/25.1
3

5

6.5
6.5
6.5
6.5

2019 2018
RM'000 RM'000
266,042 300,401

(159,653)  (163,822)
11,885 (22,269)
(9,333) 116
10,949 12,713

73 3
163 196
18,877 14,659
- 1,483
(4,875) -
3,770 (965)

(153) (156)

1,888 1,042

583 356

346 545

(125,480) __ (155,199)
- (846,485)
(444,263)  (609,041)
- 850,275
659,166 446,691
- (1,696)
1,044 -
10,136  (136,588)
2,428 3,963
65,716 (58,821)
(55,422) 48

463 1,474

(14,777) 96,619
7,245 (6,513)
231,736 (260,074)




Company No: 44191-P

AmGENERAL INSURANCE BERHAD
(Incorporated in Malaysia)

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2019 (CONT'D.)

Operating activities (Cont'd.)

Dividend income received

Interest income received

Retirement benefits paid

Income tax paid

Net cash generated from operating activities

Investing activities
Proceeds from disposal of non-current
assets held for sale
Proceeds from disposal of property and equipment
Purchase of property and equipment
Purchase of intangible assets
Net cash (used in)/generated from investing activities

Financing activities

Dividend paid on INCPS and RNCPS
Dividend paid on ordinary shares
Redemption of RNCPS

Net cash used in financing activities

Net increase in cash and cash equivalents
Cash and cash equivalents at beginning of year
Cash and cash equivalents at end of year

Cash and cash equivalents comprise:

Cash at banks and on hand

Short-term deposits (with original maturity of
less than three months) with:
Licensed banks

Cash and cash equivalents

Note

w

28
28
13

11

11

2019 2018
RM'000 RM'000
147,738 161,371

5,086 3,164

(1,648) (2,079)
(36,048) (6,898)
487,426 40,686

1,649 22.018

96 -

(2,814) (3,090)
(12,701) (15,715)
(13,770) 3213
(25,355) (25,355)

(184,000) -
(200,000) -
(409,355) (25,355)

64,301 18,544
183,294 164,750
247 595 183,294

77,641 59,429
169,954 123,865
247 595 183,294

The accompanying notes form an integral part of the financial